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Getting Started with EcoStruxure IT Expert

Step-by-step guide — 90-day free trial

Step 1

Sign-up on ecostruxureit.com to create
your account.

Step 2

Download EcoStruxure IT Gateway,
discover your devices, and connect
the gateway to your account.

Access the detailed quide >
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https://ecostruxureit.com/
https://helpcenter.ecostruxureit.com/hc/en-us/articles/360012105013-Installing-and-setting-up-EcoStruxure-IT-Gateway

Step 3

Download the EcoStruxure IT App

* For Android, click here

* For IOS, click here

Login using your EcoStruxure IT Expert
credentials.

Step 4

Activate your 90-day free trial from the
Administration tab.

Ecogtruxure IT v
Administration
@ Dashboards Users Gateways Subscriptions Alarm email Organization
Inventol N .
i 24 Experience our EcoStruxure IT solutions Your partner
A Alarms
|+ Assessments
= Management &
£ Administration EcoStruxure Asset Advisor EcoStruxure IT Expert
Subscribe your critical devices and get a vendor-neutral, affordable 24/7 remote Explore the benefits of our cloud-based monitoring solution and get
troubleshooting service for a quick resolution of critical incidents. secure, wherever-you-go visibility and drive actionable insights.
Read more & Read more Mads Enterpricy Services
Subscription details Subscription details E-MAIL
mads@example.org
Credits FREE TRIAL 90 days left
PHONE
Subscribed devices Conceltal +4512345678
Need credits? Manage subscriptions Partner Access
Purchase a license through your preferred channel, and redeem the license for X
credits, Need a license? © Allow read only access to device data
Purchase a license through your preferred partner or contact your regional Do not allow access to device data

Customer Success Manager who can help you.

Revoke access
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Step 5

A question?

Contact your regional Customer Success Manager who can help you.
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https://play.google.com/store/apps/details%3Fid=com.schneiderelectric.remoteOn&hl=en
https://itunes.apple.com/us/app/ecostruxure-it/id1056273610%3Fmt=8

