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Step 1
Sign up on ecostruxureit.com to create 
your account.

Step 2
Download EcoStruxure IT Gateway, 
discover your devices, and connect 
the Gateway to your account. 

Access the detailed guide >

https://ecostruxureit.com/
https://helpcenter.ecostruxureit.com/hc/en-us/articles/360012105013-Installing-and-setting-up-EcoStruxure-IT-Gateway


Step 3

Step 4
Activate your free trial from the 
Administration > Subscriptions tab. 

ecostruxureit.com

Download the EcoStruxure IT App
• For Android
• For IOS
Log in using your EcoStruxure IT Expert 
credentials.

Order your subscription.

When you reach the end of your EcoStruxure IT Expert trial period, purchase 
your software subscription through your preferred partner or contact your 
regional Customer Success Manager who can help you. 

Step 5

Activate your subscription.

Once your purchase is confirmed, you will 
receive your license key by email. (a)

To redeem your license key code, enter the 
code (b) in the Administration tab under 
Subscriptions.

ALL SET!

Step 6

b

a

https://play.google.com/store/apps/details?id=com.schneiderelectric.remoteOn&hl=en
https://itunes.apple.com/us/app/ecostruxure-it/id1056273610?mt=8

